
CM/ECF Internet Credit Card Notice

Effective August 28, 2005, a new version of the CM/ECF Internet Credit Card payment system will be
installed. The new credit card system will not be compatible with the browser Netscape 4.7.  All users
of CM/ECF who utilize the fee payment system are strongly urged to acquire a higher version of
Netscape or use Internet Explorer 5.5 or higher for payment of fees. 

Users should also be aware that the presence of an active “pop-up” blocker may interfere with the
Internet payment window on CM/ECF. Depending on the type of pop-up blocker present, the user
may have to either modify or disable the blocker to make use of the payment window.
A pop-up blocker may be enabled or disabled in the browser settings. The court’s website will provide
information regarding browser pop-up settings on or before August 28, 2005.  
In addition, a pop-up blocker may be offered by the user’s Internet access provider, or may reside on
the company’s server. Pop-up modifications will need to be made through the technical staff in those
respective areas. Regardless of the pop-up situation, the pop-up blocker needs to be turned off in
order for successful payment transactions. 

 Visit www.utb.uscourts.gov at the CM/ECF page for additional information or call the CM/ECF help
desk at 801-450-3443. 


